
 

１ 

ＷＥＢバンキング取扱説明書（モバイル編） 

 
目    次 

 
 
第１章 ＷＥＢバンキング画面仕様 ·················································································· ３ 
１．画面レイアウト ····································································································· ３ 

 
第２章 サービス内容一覧 ······························································································ ７ 
 
第３章 認証処理 ··········································································································· ８ 
１．認証処理フロー ····································································································· ８ 
（１）初回ログイン ····································································································· ８ 
（２）利用規制解除後のログイン ·················································································· ８ 
２．ログイン ·············································································································· ９ 
（１）ログイン可能時間 ······························································································ ９ 
（２）ログイン画面 ····································································································· ９ 
（３）ログインパスワード変更画面 ··············································································· ９ 
３．ログアウト ··········································································································· ９ 
（１）通常ログアウト ································································································· ９ 
（２）認証タイムアウトによる自動ログアウト ······························································· ９ 
（３）強制ログアウト ······························································································ １０ 

 
第４章 業務処理（モバイル編） ·················································································· １１ 
Ⅰ．照会業務 ·············································································································· １１ 
１．残高照会 ··········································································································· １２ 
２．入出金明細照会 ·································································································· １４ 

Ⅱ．振込業務 ·············································································································· １８ 
１．振込 ················································································································· １９ 
２．振込結果照会 ····································································································· ５３ 
３．振込予約照会 ····································································································· ５９ 
４．振込予約取消 ····································································································· ６３ 
５．振込先メンテナンス ··························································································· ６９ 

Ⅳ．契約情報変更業務 ·································································································· ８９ 
１．ログインパスワード ··························································································· ９０ 
２．利用限度額変更 ·································································································· ９３ 
３．契約者氏名変更 ·································································································· ９６ 
４．Ｅメールアドレス ······························································································ ９９ 
５．金庫からのお知らせ（Ｅメール） ······································································ １０２ 
６．Ｅメール通知サイクル ····················································································· １０５ 
７．取引Ｅメール通知要否 ····················································································· １０８ 
８．ＩＢ取引中止 ·································································································· １１２ 

Ⅴ．取引履歴照会 ····································································································· １１７ 


